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CANCELED ORDERS
· Canceled orders will be subject to a 20%-30% cancellation fee. A canceled order consists of an order in which it has been processed to the stage of receiving an order acknowledgment. 									
· The percentage of the cancellation fee will be at the discretion of the Parts Department.																				
· All orders for weldments such as sweeps, slides, arms, eject panels, etc. will be charged the maximum 30% cancellation fee.										
· Orders for specialty nonproduction parts, such as options specific to customer specs, or obsolete production parts cannot be canceled once in production. You can elect not to have these parts shipped to save on shipping charges, but the order will be invoiced.										
· Orders that have been shipped and are refused by the Dealer or the Customer will not be credited and you will be charged for the return freight.										
· [bookmark: _GoBack]All orders that have been packaged and are ready to ship will be charged the maximum 30% cancellation fee.										
New Way Parts – 217 Griffith Rd. – Carroll, IA – 51401
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